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Complaints form 

Name of complainant: 
 
Contact details: 
 
Date: 
 
What happened to cause you to be dissatisfied? 
 

• Date: 
 

• Time: 
 

• Place: 
 

• Details: 
 

 

 

 

 

 

 

Complaint recorded by:       Date: 

Complaint resolved satisfactorily:   Yes/No 

Complaint appealed to:       Date: 

Complaint resolved satisfactorily:   Yes/No  


